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LEARNER SATISFACTION QUESTIONAIRES
Questions
(please only tick one box per question)

Very Good Good
Not Good 
Nor Bad

Bad Very Bad
This does 

not apply to 
me

1/ How good was the help staff gave you in the first few weeks 
of your learning programme?

2/ How good is the help staff give now in your learning 
programme?

3/ How good was the information you were given when you 
were choosing your learning programme?

4/ How good is the respect you receive from learning staff?

5/ How good is the advice you have been given about what 
you can do after this learning programme?

6/ How good is the support you get on this learning 
programme?

7/ How good is your learning organisation at listening to the 
views of learners?

8/ How good is your learning organisation at acting on those 
views

9/ Overall, how good do you think the learning programme is?

Please use this box to make any further comments about the above questions should you wish to do so.

        ACEP     


